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1 1. / A ^ystem for propagating exclusion records between a 

2 plur^ity of distributed call centers, each said call center 

3 including a coVnputer telephony integration (CTI) system having a 

4 dynamic data record exclusion system, said dynamic data record 

5 exclusion systeiA having at least one exclusion table, said 

6 plurality of call\ centers linked over a computer network, said 

7 said system comprising: 

8 an exclusion record exporter and an exclusion record 

9 importer interfacing \each said dynamic data record exclusion 



i:3 10 system for transferrin^ exclusion records between said 



=f 11 distributed call centers . 

rn 



1 2- The system of claim 1, wherein said exclusion record 

2 exporter includes a transfers file for receiving and storing at 

3 least one exclusion table including at least one exclusion record 

4 from said dynamic data record exclusion system. 



1 3. The system of claim 2, wJierein said exclusion record 

2 exporter further includes a file trWsfer engine for transferring 

3 said transfer file to at least one distributed call center CTI 

4 system. 



1 4. The system of claim 3, wherein ^aid file transfer 

2 engine comprises a file transfer script. 
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5. Tfee system of claim 4, wherein said computer network 
comprises a Iglobal computer network (Internet) and said file 
transfer script comprises a file transfer protocol (FTP) script 



6. The \system of claim 3, wherein said exclusion record 
importer includes a defined directory for receiving at least one 
transfer file ti^ansferred to said exclusion record importer from 
at least one exclVision record exporter interfacing said at least 
one distributed call center dynamic data record exclusion system. 

7. The system \of claim 6, wherein said exclusion record 
importer further comprises an import engine for searching said 
defined directory to identify if said defined directory includes 
at least one new transfer file, 

8. The system of clkim 4, wherein said file transfer 
engine further comprises anXexport temporary table, a control 
table, a call center list tao^e, a main script, and an export 
script . 

9. The system of claim 7, therein said import engine 
comprises a search script, an imporyt script, and an import 
temporary table. 



10. The system of claim 8, whereirk said call center list 
table comprises an address field for holding an address of a call 
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3 cerrter to which at least one exclusion record should be sent and 

4 a da^/time field for holding a date and time that a last 

5 exclusion table was sent. 
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11. \ The system of claim 8, wherein said control table 
comprises\ a name field for holding a name of an exclusion table 
that should be exported to said plurality of networked call 
centers; a record number field for holding a record number for a 
last exclusion, record that was exported to said plurality of 
networked call teenters; and a date/time field for holding a date 
and time for thaA said last exclusion record that was exported to 
said plurality of hetworked CTI isystems. 
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12. The system htf claim 8, wherein said export temporary 
table comprises: a recoVd number field for holding at least one 
record number for an excI\Lision record to be exported received 
from said exclusion tableAa date/time field for holding a date 
and time that said at least \)ne exclusion record was added to 
said exclusion table; and an exclusion data field for holding 
exclusion date for each exclusion record received from said 
exclusion table. 



1 13. The system of claim 9, where\Ln said import temporary 

2 table comprises: a record number field fbr holding at least one 

3 record number for an exclusion record to be^ imported from at 

4 least one of said plurality of networked call \centers ; a 
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5 datie/time field ^ffr holding a date and time that said at least 

6 one exclusion record was added to said exclusion table; and an 

7 exclusion data field for holding exclusion date for each imported 

8 exclusidn record, 
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method of propagating exclusion records between a 
plurality ofi distributed call centers, each said call center 
including a c>omputer telephony integration (CTI) system having a 
dynamic data record exclusion system, said dynamic data record 
exclusion systemX having at least one exclusion table, said 
plurality of callXcenters linked over a computer network, said 
said method cbmprisVng the steps of: 

maintaining at least one exclusion table in said first call 
center's dynamic data Vcecord exclusion system, said at least one 
exclusion table for holding at least one exclusion record; 

sending said at leasyt. one exclusion table including said at 
least one exclusion recordXand a list of distributed call center 
CTI systems to which said atv least one exclusion table should be 
exported to an exclusion record exporter; 

saving said at least one e^xclusion table including at least 
one exclusion record to be export\ed in a transfer file; 

transferring said transfer file to a defined directory at 



\ 



said at least one distributed call center CTI system; 

searching, using an exclusion rec^^d importer, said defined 
directory to identify if at least one new file has been 
transferred to said defined directory; and^ 
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copying said at leasr>sOne exclusion table including at least 
one exclusion record stored invan identified new transfer file to 
an appropriate exclusion table marntained in said distributed 
call center CTI system's dynamic data record exclusion system. 
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